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You need 2 things to use Double Up:  

EBT/Bridge Card & Double Up Card 

How does Double Up work?
Earn a $1 for $1 match when using an EBT/Bridge Card to buy fruits & 
veggies - up to $20 per day! You can use your Double Up on the next 
purchase of fruits & veggies.

Which Items qualify for Double Up? 
Fresh fruits & veggies without added salt, sugar, or oil. Cut produce too! 

How can I check my Double Up Card balance?
• In-store: Any cashier can check your balance
• Mobile Account: use the “My Fresh Wallet” app or go to  

myDoubleUp.com to complete your shopper profile & view your 
balance.

Does Double Up on the card expire?
Yes, all Double Up earnings expire after 90 days. Be sure to use your 
Double Up within 90 days of earning it. 

If I lose my Double Up Card, can I get a new one?
Yes, you’ll need the EBT card you used to sign up. 
The old card will be cancelled; any Double Up you had will be transferred. 

If I have an EBT card from another state, can I earn Double Up?
Yes, you can earn Double Up with any state’s EBT card. 

Does Double Up Food Bucks match WIC?
No, WIC purchases are not eligible.

Where else can I use my Double Up card?
• Use the myFresh Wallet App to find more locations 
• Go to our website at doubleupfoodbucks.org to find more locations 

What if I have more Double Up questions?
Call the number on the back of your card - 866-586-2796.

Have Questions? DoubleUpFoodbucks.org | 866.586.2796
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Steps To Earn Double Up

Steps To Spend Double Up

If a shopper pays with an EBT card always ask: “Would you like to 
earn or spend Double Up to get more fruits & veggies today?”
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